|
N @, FLORIDA DEPARTMENT ?
® OF CHILDREN AND FAMILIES
. . MYFLFAMILIES.COM I

+ For the latest information about COVID-19 in Florida, please visit www.floridahealthcovid19.gov/ or call the Florida Depart-
ment of Health 24 hours a day, 7 days a week at 1-866-779-6121.

+ To apply for food assistance, Medicaid, and/or cash assistance, or to manage your benefits and receive information,
visit www.myflorida.com/accessflorida/ or login to your MYACCESS account 24 hours a day, 7 days a week.

EBT online in select states. Currently, customers with a valid SNAP EBT card in the state of Florida can use their SNAP funds on Amazon
and Walmart.

amazon’r ¢ Visit www.Amazon.com/SNAP/Register and follow the instructions on the screen. If you are not already an
Amazon customer, you will need to create an account and add your SNAP EBT card plus zip code to make
sure that you are eligible. There are also opportunities to add an EBT card during checkout or in your wallet.

Wal K Visit www.grocery.walmart.com and create an account. Add your EBT card to your account as a form of
a '3325, e payment and select your EBT card as a the payment method during checkout.

¢ To determine if grocery delivery is available for your location, please visit the retailers’ websites. The available delivery zip
codes indicate where retailers are able to provide their full line of groceries, including perishable items. Please note, the
use of EBT cards for the purchase of groceries is restricted for approved grocery items only and cannot be used
for delivery fees.

+ P-EBT benefits will be issued automatically during the month of June.

0 For existing SNAP customers with a child receiving free and reduced-price school meals, the P-EBT benefit will be
added to your current EBT card automatically. For Medicaid and/or TANF recipients with a child receiving free and re-
duced-price school meals, the P-EBT benefit will be automatically mailed to the address on your Medicaid and/or TANF
file. No further action is required on your part to receive your P-EBT benefits. For all other P-EBT customers, a new P-
EBT card will be mailed to the address on file with your child’s school district. No further action is required on your part to
receive your P-EBT benefits. Please allow the state to fully issue all P-EBT benefits by June 30, 2020, before inquiring
about your benefit status.

‘ + Amazon and Walmart are part of a program run by the United States Department of Agriculture (USDA) to accept SNAP |




+ 2-1-1 Broward connects people with community, health and disaster services through a free, 24/7 phone service and searchable
online database. Using the power of technology and innovation, we connect people to the help they need. Learn more about our
services by dialing 2-1-1 or (954) 537-0211 or Text Your Zip Code to 898211.

+ Summer BreakSpot provides free, nutritious meals to kids and teens 18 years old and under while schools are closed.
Sites throughout Florida offer breakfast, lunch, snack or dinner. Dial 2-1-1 or Text “FLKIDSMEALS” to 211-211. You can visit
www.SummerBreakSpot.FreshFromFlorida.com for additional information.

+ Florida KidCare includes free, subsidized, and full-pay options for health and dental insurance for Florida children ages 0
-18. There are four KidCare programs: Medicaid, MediKids, Children’s Medical Services, and Florida HealthyKids. For more
information on these programs, please visit the FloridaKidCare website at www.floridakidcare.org or call 954-INSURES (954-
467-8737)

call the Florida Department of Children and Families’ Florida Abuse Hotline which receives reports 24 hours a day:

¢ Be prepared to provide specific descriptions of the incident(s) or the circumstances contributing to the risk of
harm.

0 Call 1-800-96ABUSE (1-800-962-2873)
0 Florida Relay 711 TTY: 800-955-8771
¢ Report Online https://reportabuse.dcf.state.fl.us

+ For information regarding elder services and activities, such as food and nutrition, health and wellness, housing, legal ser-
vices, long-term or home care, or other support services, please call the Florida Department of Elder Affair’s Elder Helpline:

+ Let’s All Be on the Front Line in Keeping Our Children Safe. To report any known or suspected child abuse or neglect please |
1-800-96-ELDER (1-800-963-5337). |

N @ FLORIDA DEPARTMENT
® OF CHILDREN AND FAMILIES
. . MYFLFAMILIES.COM




